
Finance SPC Data 
Innovation Economic 

Measurement – Smart 
Cities



Future Proofing Dublin 

“New technologies are continuing to have 
major impacts on economy, society and the 
workplace and are fundamentally changing 
many traditional industries, processes and 
modes of communication. Being aware of 
and ready to take advantage of new trends 
in technology is essential.

Delivering a dynamic, sustainable city that 
is future ready 
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• Retail Spend Insights

• Smart Tourism – data insights

• Dublin Economic Monitor

• Smart Bin Impact Analysis 

• Wifi4EU performance

• Drones Monitoring Data

• Google AirView / Hackathon

2. Data Insights Programme



Data Insights Programme



Data Insights Programme



Why Do we Need to Measure and 
Understand Tourism?  

DCC Tourism Strategy 2023-2028

Data Pillar:  

We recognise that we need robust data on the

economic, social and sustainability impact of our work

in the City. Our data should be comprehensive, timely

and comparable and enable the setting of wide-

ranging targets to support policy objective delivery and

competitive benchmarking.

Jordan Harrison 



Dublin City Tourism Unit 

How Do We Measure Tourism?  

Hotel Occupancy Arrivals City Footfall Visitor Spend Restaurant
Bookings

Museums & Venues Citizen Sentiment



Example DCC Tourism Data 
Resources  

What Tourism Data Sources to we have?    

● Hotel Occupancy and Daily Rates (STR)

● Hotel Booking and Demand data (Google)

● Short Term Lets data (Airdna)

● Citywide Footfall (Ecoviso) 

● Visitor Spend (Mastercard) 

● Restaurant Bookings (OpenTable) 

● Museums & Venues (Internal Data) 

● Citizen Sentiment (Your Dublin Your Voice) 

Wesley Moser 



Hotel Data: STR 



Citywide Footfall: EcoViso



Visitor Spend: Mastercard



Restaurant Bookings: OpenTable 



Dublin City Tourism Unit 

Museums & Venues: Internal DCC Data  



How does DCC Communicate Economic Data? 

Wesley Moser 

Internally (DCC) Externally 



Next Steps

Issue a tender to acquire more timely economic retail spend data

For all local authorities 

Monthy/ Weekly Near Real Time 

Regular retail sales data that could give tourism spend 
data but is most likely going to be index based, and

Event based data which is likely to be € amount but for 
one off event analysis
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